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Partnership. It is the one word that fundamentally describes HK Electric’s
approach to its day-to-day business and its commitment to the welfare of its
customers, community, shareholders and staff. That is why we have chosen it
as the theme for the 2007 Social and Environmental Report.

We believe it is essential to maintain a close partnership with all of our
stakeholders by reaching out to them, engaging with them, and promoting an
exchange of views. In 2007, we continued to do this through various channels
such as meetings, enquiry services, visits, seminars, community activities,
reports and websites.

To further enhance communication and engagement with our stakeholders, we
have extended the scope of this Report. Now it not only includes environmental but
also social initiatives, as well as new social targets to gauge our progress in these
important areas.
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Electricity is vital to modern life. That is why HK Electric is keenly aware of its profound responsibilities
to our many life-long partners - our customers, community, shareholders and staff - to provide a highly
reliable supply of electricity and to care for the environment. This 2007 Social and Environmental Report

highlights key initiatives that make both possible.

In 2007, we continued to provide electricity for our 561,000 customers while maintaining a power supply
reliability rating of 99.999%. This marked the 11th successive year, an unbroken record since 1997.

While supply reliability is crucial, we also believe it is important to produce electricity in an
environmentally friendly manner. In 2007 we saw significant reductions in emissions as compared to

2006, thanks to our use of liquefied natural gas for power generation.

The year also showed consistent strides towards meeting the emission reduction targets for 2010 laid
down by the Government. We began to retrofit more coal-fired units with Flue Gas Desulphurisation (FGD)
plants, which will bring the total number of FGD plants to six by 2010. With the success of Lamma Winds,
we have undertaken a feasibility study to develop a 100 MW offshore wind farm on Hong Kong waters.

The longstanding partnership we have forged with the community continues to get closer on many
levels. Whether we are planting seedlings for Lamma Island or supporting elderly services or caring
for the underprivileged, our commitment to the community is stronger than ever.

Our shareholders will be pleased to know that we successfully concluded negotiations with the
Government leading to the signing of a new Scheme of Control Agreement. The new agreement
effectively balances the needs of our customers for a reliable and quality electricity supply at
reasonable prices while providing our shareholders with the certainty and stability of a long term

regulatory framework.

Last but not least, our 1,900-strong staff are our close and valued partners whose dedication and
commitment we highly treasure. While they continue to help us realise many of our green and social
initiatives, management continues to look after their welfare and provide them with a safe and pleasant

working environment.

Our ultimate goal is to produce cleaner, more efficient electricity that is sustainable and environmentally

friendly. That can only be achieved with our partners by our side.
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HK Electric - A Trusted Partner for 118 Years
B - 118 ERBY A SEE ¥

Founded in 1889, The Hongkong Electric Company Limited is one of the world’s
longest-established power companies. We have been providing families and
businesses with a safe, reliable and affordable electricity supply for 118 years.
Along the way we have built a reputation with our stakeholders and shown our

commitment to protecting the environment.

BEREEERATBAKMYN—NN\NE  REAER ELEEHEANEN DT Z— °
—B-TN\FR BEA-EATHFIERTIHRERERZSE  TERAISENE RS -
EFOELOPRYSHENEE  BUER  RATBDRERER

Our
Vision
oE - ioh=1|

To excel in the i RO EREREIH
energy businessin  FETERBEHN
Hong Kong and key — BEIR{%

international markets




Our
Mission
Ed

To enhance shareholders’ value

To deliver excellent customer
services and supply reliability

To nurture a harmonious, efficient
and committed workforce

To care for the community
which we serve
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Our Core
Values
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Pursuit of Excellence @ RE#
Integrity ® #FHfE
Respect & Trust @ B#HE

Caring ® HAEE
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We are committed to reducing
SOZ, NOx and RSP emissions to meet

the Government’s 2010 emission reduction targets.
RO BE=FH - BECMRARABZHFH
HHE  BEBMIEN -2 ZFRFEER -
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Environment =iz

Policy and Commitment Bk e

At HK Electric, environmental considerations are at the heart of
our daily operations. By thinking green, we act green.

BEHEEBREUGRERESL  HARGES  £FTEFT-

e, Vigorous efforts to protect the environment ..0 BORERERYEEZERER
® and clean the air
HK Electric continuously invests in environmental protection BEIEERE  2HERUERBRENEAGE - RASETRERBR
and is devoted to its ongoing commitment to environmental B mMEET/EME TXEVEEXE - TESKREES
responsibility. We begin with our Environmental Policy, BREBMAATFELEGERN  FEMEET « AHEER
which focuses our daily efforts on protecting the HEEEHERERREANAE - 2 REELERE
RIFBRE  XBARRERMNTIRIH -

environment and supporting sustainable development.

Some key ways we accomplish this include integrating

environmental considerations into all aspects of our SRABNERLAAERERS — AAXKBANBNHZR
business activities; enhancing the environmental awareness BE ABHEBEATNERSHE AEEBNEREER-
and responsibility of our employees, contractors and HP-EELEERECBNAERIIEN - —ZFHHE
suppliers; and communicating with the community on BE  BYZELH  BECYRTRAEFHFEHEM -
green issues while supporting meaningful environmental

programmes and activities. ZEREE R IFERRY  BYBRERFANERE

BIEREE  —8HR  RECHRITRABTHF 2 B EA F
BOBAZTA BOZTERBDZ=+TATE  ZER28
LN BREBRITREED 2 LN

As one of Hong Kong's major utility companies, we share the
Government’s clean air objectives and strive to work closely
with the administration to improve air quality. One of the top
priorities has been our ongoing commitment to meet the

Government’s emission reduction targets for 2010 for three

S02, NOx and RSP Emissions
—&biR - RECYRATRABEN FHERE

FoM
[kT]

2003 2004 2005 2006 2007

M Sulphur Dioxide M Respirable Suspended
Z&MLER Particulates*
M Nitrogen Oxides AR A SR F*
asy
*Particulates figure for 2007 refers to RSP while the
figures for 2003 to 2006 refer to TSP
2007F BT =18 [ AR AT R F | 2003220065
BT R DRDiRY |

major air emissions: sulphur dioxide (S02], nitrogen oxides
(NOx) and respirable suspended particulates (RSP).

In this regard, we saw significant reductions in emissions
last year. SOz, NOx, and RSP were reduced by 16%, 17%
and 36% respectively. Also, carbon dioxide emissions were
reduced by 7.8%.

Carbon Dioxide Emissions
S| bR E

BEAM

(million T)
2003 2004

10

These charts show our
continuous progress to reduce
major air emissions.
BREREMEZDRE
BEXENHHE -

IS e NG

2005 2006 2007
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Lamma Winds has generated 1.7 million kwh of
“green” electricity and reduced more than 1,400 tonnes of CO2
emissions since its commissioning in February 2006.

BoZEAFEAREUR BYRAXRBEUHRELEB—BLTEE
RREN  —8tHRIERERDEBE - THHAM -
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Big or small, we believe that anything we do to help protect the

environment is worthwhile and has a positive impact.

BMERGE > AEZERARREHD > THEEXNNMZESR @ THEFRNE °

..0 Gas-fired power generation going strong

Our reductions in emissions have been attributed largely
to the commissioning of Unit L9 at Lamma Power Station,
which was used as a base-load machine and accounted for
17% of the total output in 2007.

L9 is Hong Kong's first generating unit fuelled by liquefied
natural gas (LNG), one of the cleanest fuels available today.
It emits measurably less carbon dioxide and NOx than coal-
fired generation units, while SO2 and RSP emissions are
almost zero.

But L9 is not just about fuel. It is a gas-fired combined cycle
unit which utilises exhaust heat from a state-of-the-art

combustion gas turbine to further generate electricity from

a steam turbine in the triple pressure level bottoming cycle.

Being one of the most efficient generating units in Hong
Kong with an operation efficiency of over 55% at base load,
it helped increase the overall thermal efficiency of Lamma

Power Station by 2.6% as compared to 2006.

We will be using more gas for power generation in the
future, and the conversion of GT57 from an oil-fired
combined cycle unit to a gas-fired unit was completed and
will be put into operation as soon as more gas is secured.

Unit L9, Hong Kong's first generating
unit fuelled by LNG, has helped reduce
emissions significantly.
LIREBEAURERAEAMEN
BERE  KEERMESHBER -

o RAESXRERE

MYREMENTHRERE  UUEAEHEAET E=F
BLFEMBREAREEFIZTE SIARARRE  TER
PERRE TP -

EAFBRARZBEAURCRAREAMBOBRERE MR
ERARREBARZFNERZ— - RRKBREMELEN-S
LHREXBCHEREMCARBED  ZEALRAMATRA
BIRNFHHRELTE -

BRTRAZFNRCRRRMERE - BARBAERAKRS
RERRE - AIRLTENRRBEAELNGS  BER=ZERX
ERBRAGHDREREF ENRRAREBENZBREA
HENBERE - AEXNBERXREBBAIZETEH
E-SRABYREFRNEBRENE  —TTLFRAF
BINEDZ =N o

EARWE T BASKAESRRREE - % GT57HAR
RBSERRTRARERANTIREECETN - ATSFW
BEZRARMER  THRARARE -
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To improve the air quality in Hong Kong and the Pearl River Delta
area, Hong Kong must strive to reduce emissions. With the stringent
emission reduction targets laid down by the Government for local
power companies in 2010, | believe HK Electric will do its best in
putting the clean air objectives into practice.

RINETBRR=-ANZRER  FBES I TEMREE - BFEAX
BERITEHEBREN-"S—SFHHER RNEBEEERSBFR  Professor Lam Kin-che

Chairman of Advisory Council on the Environment

R BOMEFREREPNBHEEE  HPXEEBENEREER - IBpE R o = e Rk 8 i

..0 Retrofitting FGD plants for cleaner air ..° MEERHEREEREER

HK Electric is an enthusiastic supporter of the Government’s BEREE YRR ANEEBEREEMERANIEXRT
“Action Blue Sky Campaign” aimed at improving the B Al RMEEREZRARNERWRERY -
territory’s air quality. To help make this a reality, we believe

it is important and most effective to reduce emissions ER-AN=ZF  EMREHARERHEERZRERER
at source. KENEH - BKRERBASERPBEBEIZNTHZ=S

LHER - B0 RATERAMEREZEBERECDRESR
25 BEKFERELNEERI=F2= -

Back in 1993, HK Electric was the first utility in South East
Asia to install Flue Gas Desulphurisation (FGD) plants to
remove over 90% of SOz in the flue gas. We also adopted

AZEZLF  MEERNEMEELERSCMRBEIRORIE
TRERRE - MEFMERFLFERBRHAREN T ATRE

EERM MAX-HREANKERBREENRRH TR
Our emission reduction programme to retrofit FGD RERELR o

Low Nitrogen Oxides (NOx) Burner systems for coal-fired
boilers to reduce NOx in the flue gas by two-thirds.

plants and Low NOx Burners to our older coal-fired units
progressed well during 2007. Civil construction work

for L4 and L5 FGD retrofit work commenced while an
environmental permit for L2 FGD retrofit work was issued

during the year.

Good progress reported in GT57 gas conversion (left) and
retrofitting FGD plants (right).

W CTE7T M A BRBARA ARRLER () R
MEBRBREE (F) NIRERIEF -
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When the new FGD plants and Low NOx Burners for L5 and ERRREOFRANREREEAN -_EZNFE-_Z-F
L4 come on stream in 2009 and 2010 respectively, they will El=R BEEEYREMY-StREESLYNERES
further reduce SOz and NOx emissions from Lamma Power W — R o BNL S - ERANMNE TR RETSEE

Station. This, together with the retrofit for L2, will firmly put S EE S bR O B A o
us on track to meet the stringent emission caps for 2010.

We expect that by the end of 2010, over 95% of the electricity ijﬁ-l-?jg;ng@‘, f rﬁ%ﬁﬁﬁzi+£Lj\J:M%$E
we generate will either be by gas or coal-fired units fitted REARRARERERBRREEREARCDMRROR
with FGD plants and Low NOx Burners, delivering on BARD  BRBENAR  RESRUTRRERBERR
our promise to produce electricity while caring for the VES -

environment.

Qe BREXRISEAAE L4

Q¢ Find: .
o~ Finding success with Renewable Energy A AR A B AE /T S B R Y — o
Perhaps one of the most exciting areas in power generation
today involves Renewable Energy (RE). BEEEMIBETELEEREEAEARBENEE S —

TEREREYERBRUZBEEARLREY —BYAR

BEW - -AUR-ZEAF-ARARBES  HELEB
launch of Lamma Winds at Tai Ling on Lamma Island, Hong —HELTEERERD - ERMRREMAD AREER
Kong's first wind power station. W HED SR ER - TEE A M -

HK Electric was among the first companies in Hong Kong
to support the development and application of RE with the

Since its commissioning in February 2006, Lamma Winds

has generated more than 1.7 million kWh of green

electricity, reducing over 600 tonnes of coal consumption
and more than 1,400 tonnes of carbon dioxide emissions.

On 02/10/2007, a maximum
of about 16,000 kWh of
electricity was generated
with an average wind speed
of 16 m/s. But on a calm
day it could be zero. The
intermittent nature of wind
energy means its supply
cannot be guaranteed.
E=ZEZTLF+HA=H "
RtHFEEARSEEEN
—BATE - BEERN
BY BMBLESZENE-
] RE RN E R RE
55 - RRIREM -
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HK Electric is conducting a feasibility study to
develop a 100 MW wind farm on Hong Kong waters.

BEEMEETEKEEZ—E-BLR
BERNBESHNATHE -

Though small in scale, the success of Lamma Winds has HARYRAXBEUNRER D BERENSARE @ TEHB
been exciting and has encouraged us to expand the use RE—SHEEAREBERRORE - — 25 5% ' RHE
of wind power in Hong Kong. In 2006, we embarked on a BT ESEKGEE —E— GKEENRE SIS TR o

feasibility study to explore the possible development of a

BERNBEFR LIRSS EREBB=THARSBYRA=KR
HEK BRSFLEENE-RLTIBBESL  EHEE

100 MW wind farm on Hong Kong's territorial waters.

The proposed offshore wind farm would comprise over 30 AEBERE—ENHES -

sets of 3 MW wind turbines and is expected to produce about

175 GWh of electricity per year, which is adequate to meet BREORSHOBAMADEET  UERRT —HRH

the annual consumption for 50,000 families in Hong Kong. RREFETEME - B MERARER -ZEZNFZHILM
HFRRRE -

A site selection study is being conducted to identify a S

preferred site to facilitate a more detailed Environmental BTEYRRRELEREhNESERSHEEB S  BRE

Impact Assessment study, and we expect these studies to 0% %5 th R T 2B 2 AN IEN - REEY R

be completed and submitted to the Government in 2009.

While Lamma Winds and the proposed wind farm are major
undertakings to benefit the environment, there are many
other initiatives HK Electric pursues on a daily basis to

protect and enhance the environment.

Director and General Manager (Engineering),
Mr. Francis Lee, receives the Green Innovative
Practice Grand Award from Permanent
Secretary for the Environment, Ms. Anissa Wong.

EERTRAKESHSLBRAREANER
IEEFLEARRBRARKESR -




Renewable Energy is the most environmentally friendly way to generate electricity.
Regrettably, the constraints and challenges of developing it on a wide scale in Hong
Kong cannot be easily surmounted in the near future. To effectively reduce emissions
in the short term — whether sulphur dioxide, nitrogen oxides, particulates or carbon
dioxide - more natural gas should be used to generate electricity. | hope HK Electric
will increase its share of gas-fired generation and reduce the use of coal over time.

IBLHRERBRARNBRES L  TENREAETEARKRRRNEFE —ENRERK
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B ZEEBREMRESBNER  BUBTTHMERRAEARAREE  LAK

WA &AL - EFEAY - KRR S BOEER - RPERBEEHEMRARBEN

Eehl » REERDREEE -

‘.’ Using environmentally friendly technology

One of our pioneering initiatives involves using environmentally
friendly oil-free technology in our transmission and
distribution network. We use vacuum, air or gas instead of
conventional oil insulated equipment, reducing potential
fire hazards and enhancing the safety of our supply.

To date, all high voltage switchgear and over 94% of the
transformers in the 3,600-plus substations are oil-free.

We were excited to receive the Green Innovative Practice
Grand Award for this initiative in the 2006 Hong Kong Eco-
Business Awards presentation ceremony on 19 November
2007, organised by the Environmental Protection
Department (EPD] in collaboration with a number of
organisations. Two other green initiatives — using micro-
excavation techniques to locate faults in underground
cables, and the smart use of wastewater/rainwater at
Lamma Power Station - received Certificates of Merit in

the Green Innovative Practice Award category.

Ms. Lister Cheung
Chief Executive of The
Conservancy Association

EEMBEEESY

o F AR HEEBR
BEETRREARTEZEAEHRE  UEZ - ZRIARE
BABHEEHERHERENBERE - BEEAAENNERE
BRRERERE  RSHEEZE2 2S5 BHRECETEE
STFAREZERREULAER  FESBHEXEREBERRS
ZAT O EERE  2EERRE -

EMRSEEZEMARREE  E-FTLE+-A+H
BITN2006 BBREEXZ\RAL - BRIBRRERAR
RESR KK - BHEREMBRRENZEBRREH 55
REAMEBERIREREHEN S MARERT o

AR -ERARLE BERANTESENEELRMRE
MYBREBRABETHRKKERBEKE KRGS BRRE
[RRERASR JARNERR -

Environmentally friendly oil-free technology is
adopted in our transmission and distribution
network, including Tamar Station.
ZEUENERRERZEARNDRERSE
BEMNSE -
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‘.’ Recycling reusable resources company-wide

Our Transmission and Distribution Division and Generation
Division are perennially demonstrating important ways

in which we “reduce, reuse, recycle and recover” to help
safeguard the environment.

In 2007, the Divisions were honoured to receive our first two
Wastewi$e Gold Logos from the EPD in a scheme which
aims to encourage businesses to reduce waste. Since joining
the scheme in 2006, we have reduced more than 110 tonnes
of solid waste. In 2007, we reused about 127,000 m? of
rainwater and wastewater. Since 2002, we have reused about
500,000 tonnes of ash in land reclamation and formation at
the Lamma Power Station Extension site.

As a new initiative for 2007, we joined the EPD’s
Rechargeable Battery Recycling Programme to collect and
recycle used Lithium-ion, Nickel Metal Hydride and Nickel-
Cadmium rechargeable batteries.

e, Integrating sustainable green initiatives into
® Marsh Road Station Building

Energy efficiency is always a goal in our buildings and we
begin at the design stage. As such, we integrated a series
of green initiatives into the design of our new Marsh Road
Station Building targeted for commissioning in 2008, so it is
not only environmentally friendly but also blends in with its

surroundings.
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We receive two Wastewi$e Gold Logos for our
efforts in reducing waste.
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The building services systems at Marsh Road Station
Building, including lighting, lift, air-conditioning and
electrical installation were all designed in compliance with
the Government’s Code of Practice for Energy Efficiency.

The use of RE is an important green feature of the building,
with micro wind turbines and solar photovoltaic panels to be
installed on the roof. The electricity generated will be used
by the building.

Water conservation is another important concern of

ours. At Marsh Road Station Building, rainwater will be
collected for watering the roof garden where extensive
greenery has been planted. This not only provides a more
aesthetic appearance, but also helps regulate the interior
temperature and save energy on air-conditioning. On a
macro scale, the greening of roofs helps minimise the heat
island effect which causes an urban area to be significantly
warmer than its surroundings.

With all these efforts, the Marsh Road Station Building
was named an “Energy Efficient Building” with certificates
awarded by the Electrical and Mechanical Services
Department (EMSD) in July 2007.

A /

/1\

i °

Lighting @
— 1R 8

14/15

BEAZELESE DIEHNRAK  SMESHTFENN -
BWKERERK  REERXGTER - E?"I%ﬂ:igiﬂ B
PREER BOEAZR HOER - REBAENS
RERCHHEBRENE I FERER -

GFEBRERRR BHBEUR-ZTLELARSHE
TRERREEYERYEIMAIRE] -

T
eoeo] Lift ®—
"' T B 1

A Electrical ®
Installation

BHRE

.
\\‘t‘:\/&y Ve ’:"Q\




SOCIAL AND ENVIRONMENTAL REPORT 2007 # & RBIEHRE

5

A record number of over 25,000 people took
part in the Smart Power Campaign 2006/07,
becoming wiser in saving energy.
BEEE | RETEIEREHENE » 2006/07 FEEE
ESHRLHBER-—8BLTAZSE -
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Generating awareness in the community about energy conservation and

other green issues is a very important part of our Environmental Policy.

HEBHEREHAREREMRERE

e, Taking a smart approach to sustainability and
energy conservation

Reaching out to the community - young and old, individuals
and families, students and business leaders - and spreading
the message of thinking and acting green is a key strategy of

HK Electric, and in 2007 we continued to do this in many ways.

Now in its fifth year, the Smart Power Campaign 2007/08
was launched in November 2007 to promote sustainability
and energy conservation. The yearly campaign encourages
the public to adopt sustainable practices in major aspects
of their lives, such as clothing, food, accommodation

and transport. A series of fun-packed activities has been
arranged, including radio programmes, roadshows, an
electric cooking competition, and open days for students at

Lamma Power Station and Lamma Winds.

Earlier in the year, the Smart Power Campaign 2006/07
concluded successfully with a record number of over 25,000

people taking part in a host of activities which aimed at

boosting the public’s appreciation of a reliable power supply.

ERMYREERTEETEEN R -

Qo M THERREH LR

BE-ERHSZAREERER  THRY - BARKE -
%%f‘ﬁ%u;ﬁﬁﬁ“ﬁ?ﬁ A HEEEEEPERRR S
cHEZETLF  BEITFREET

SEERE/ENEFENEEAEHEAR-EZLF T8
BE - EEURERRNGOERENAE  SBLARALE
[REET] L BRUKERRNRREEEE-E(HE]A
EHECHEAFLF  FAKHEAHE  KERE - &R
BT UREYREREF VEARXRBEURKASED -

ERBRAZRERN-ZTX/ZLEEEE] AE
g UPHTRELRERE ilﬂ)ﬁﬁ,\ﬂﬁélﬁi@:%ﬁ?A
2 BITEREHE -

Smart Power Campaign 2007/08 encourages
a comprehensive green lifestyle.

BREE ] MEF22007/08 @t
[RRETISHFEEEBRREE -
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@_ Educating the next generation of
@
energy conservationists

To foster green education in schools, the HK Electric Clean
Energy Fund was launched for a second year in 2007,
sponsoring over HK$1 million for 12 projects from seven
primary schools, four secondary schools and one university.

Most of the projects involve the application of wind and solar
energy on campus including the setting up of meteorological
stations, eco-zones or roof gardens. Others demonstrate
more creative applications of RE by combining it with the
study of arts and conservation. The projects are expected to
be completed by July 2008.

Since its inception in February 2006, the Fund has granted
more than HK$2 million to encourage young students to

explore and learn more about RE.

To further enhance awareness of RE among youngsters, we

joined forces with Green Power to produce an education kit

on RE for kindergarten teachers and pre-schoolers. It is the
first education tool developed in Hong Kong for kindergarten
students on this subject.

To tie in with the launch of the teaching kit in May 2007,
we arranged for around 100 kindergarten teachers to visit
Lamma Winds so they could get first-hand information and

experience on the application of wind energy in Hong Kong. / e

Since 2005, we have participated in the School-Business

K EleciriC
Partnership Programme, organised by the Education HK Eleclt

Bureau. It fosters closer ties between businesses and
schools so students can have a better knowledge of the
business world and career opportunities to help them meet
future challenges.

Under the Programme in 2007, corporate visits were
conducted for 270 secondary school students to Lamma
Winds. We also continued our sponsorship of Baptist

University's Renewable Energy Information Centre, which
promotes the benefits of green energy to university students.

Green education efforts included sponsoring the
production of the first education kit on RE for
kindergarten kids and continuing HK Electric
Clean Energy Fund for a second year.

EHREHFAREYEREBEEMRBENRE
ERNABERFEME RE-FHHER
BEHREREE] -



Students from Lions Clubs International

Ho Tak Sum Primary School

Beneficiary of HK Electric Clean Energy Fund
EBEBENERES | EHER — MFaMENNEEL
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AREBRECRREEIENRRE [BRBHERER]
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EEEBUERERNERARNIRAGEREST  APBEER
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BAfE AIRZEE-EERYHEZMRBNZEMRNT
BERREME -
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We developed a solar power project on our campus
with the support of the HK Electric Clean Energy
Fund. We were thrilled and inspired by the first-hand
experience we got from the solar-powered irrigation
system, mosquito repellent lamps and street lamps.
We not only learned about the benefits and limitations
of Renewable Energy but also now treasure the use of
energy more.

BMAAMBEEHERES [RIKBEEERR - AR
RHBKERS » MEUERRESRIERMUED - RARS
BRUBLERNER  AEHFZAINEBRADEHEAR
BM  RMAEAURATEBLERFNERRRG - FEE
TESEESYERER -
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Helping our customers become more
energy efficient

HK Electric also reaches out to its customers through a
variety of channels to promote energy efficiency and the
smart use of electricity. These include sponsoring the
annual symposium on energy efficiency and safety by the
EMSD, conducting energy efficiency seminars and talks for
residential estates, students and interest groups, carrying
out energy surveys for customers, as well as organising

ambassador visits to corporate customers offering them

technical advice on energy efficiency and load management.

In addition, we have implemented two interactive
programme modules on energy efficiency on our website -
“Electricity@Home” and “Electricity@Office”. They supply
a rich library of energy efficiency tips on various electrical
equipment and enable our customers to conduct a virtual
energy survey of their homes and offices to manage

electricity consumption more efficiently.

As an electricity supplier, we are well aware of the green
merits of electric cooking: quiet, emission-free and highly
efficient. This is increasingly recognised by the catering
industry, as evidenced by the overwhelming response

we received at the biennial HOFEX 2007, an international

exhibition of the catering and hospitality industries in
May 2007.

General Manager (Projects), Dr. Tso Che-wah, receives
the Prime Award for Eco-Business 2007 from the
former Secretary for the Environment, Transport and
Works, Dr. Sarah Liao.
TREFNEKSEBEESEFLRAITRE  ERRIBE
BREFLELF LEBIBERRDRE2007] -
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RERR | MEGHEERNENEBRAE T » BHEXK
BEBNDEY LI FTREFUXEIAMAZAERRE
TEEHENE  APREERE -

i

&

BEEAHMEYN  FASHARNEY  CREH  THHEK
BMEEE - FEL  EERRERDECAHSIRRERN
REUBESNIR -_ZZLFLARTHEBRERERE
HOFEX 2007 BEXRANBERR B R -3 o

ERARTEZIAREASH  THERSIZHFHEENAL -
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B -

THEEEERER  BERBEREBR  WHLEBIER -
BRGEBRRME  SARERBEEREENER T
HRERE ©

Environmental Awards/Recognition received in 2007

—ETLERREE/

@ Prime Award for Eco-Business 2007 under Corporate Companies Category
[organised by the Prime Magazine]

[t R AR b 388 2007 | o S 4H [ CREHHRERE) £ )

@ 2006 Hong Kong Eco-Business Awards: Grand Award and 2 Certificates of
Merit under Green Innovative Practice Award Category [co-organised by
Environmental Protection Department, Environmental Campaign Committee,
Chinese General Chamber of Commerce, Hong Kong General Chamber of
Commerce and Hong Kong Productivity Council]

[2006FERFREXE | RABRATHRRECHERIMABER [ REREE
REREEHZRE FEPELHY  THEEHE  TERLEENREREGH]



Electric cooking not only appeals to catering professionals,

but also to food lovers. Following the opening of the Electric
Commercial Kitchen Centre in July 2006, we celebrated the
launch of the new cookery room for practice classes at our

Home Management Centre in September 2007.

Modern and stylish, the 1,500-square-foot classroom
provides a spacious and comfortable environment for the
public to learn and fully experience the benefits and fun of

electric cooking.

Whether we are promoting the advantages of electric
cooking, recycling reusable resources, or reducing major
air emissions, HK Electric is continuously striving to make
a difference in the environment and in people’s lives.

@ Excellent Class Indoor Air Quality Certificate (for Hongkong Electric Centre)
[presented by Environmental Protection Department]

[FHR I ZENZRERREEE (BRI O) (REREZEH)

® 2 Wastewi$e Gold Logo Awards (for Generation, Transmission and
Distribution Activities) [organised by Environmental Protection Department]

MR ZWAEHE RS (RERBRERR) [(RERESIMH]

@ 4 Energy Efficiency Certificates (for Marsh Road Station Building)
[presented by Electrical and Mechanical Services Department]

MpaRM S E (FMEEW) (REIREEMN]
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(From left) Chairman of Hong Kong
Tourism Board, Mr. James Tien,
the former Secretary for Economic
Development and Labour,

Mr. Stephen Ip and Managing
Director, Mr. Tso Kai-sum, put

on a special electric cooking
demonstration at HOFEX 2007.

(E) ERMERRBEFHELE
AEEBRERRETRBREHER
BREESRCEERRERBENRE

RELENSRER -

Electric cooking classes
conducted at our Home
Management Centre.
BEIHHPOANNEE R
HERHEY -

® Champion in HKIE Environmental Paper Award 2007 (for the paper
“Wastewater Minimization, Recovery & Rainwater Recovery in Lamma Power
Station”) [organised by the Hong Kong Institution of Engineers]
FRIEMEG007EFEREREARIAE GRXER [BYZERZAK
W BRE D RERERE] ([ FEIRMBEEH)]

@ Considerate Contractors Site Award Scheme 2006: Bronze Award and Merit
Certificate in Outstanding Environmental Management & Performance Grand
Awards, and 3 Merit Certificates in Considerate Contractors Site Awards (for
construction sites under HK Electric’s supervisions) [organised by the former
Environment, Transport and Works Bureau]
AEMBENMEGHREEEARARREERE N EHBRE-HERE
(BEETHR) (RE - EHRIFREM]
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In 2007, we achieved 999990/0 supply
reliability for the 11th successive year!
—EZLHF RNHSTEREEEEE T —F
HBEEDZNTABERAANEKE -
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We are committed to providing our customers with a highly reliable @ |,
electricity supply and excellent customer services.

BMAEAEFPRESETENHERIBMNE RS -

..0 Maintaining reliability and service excellence

For 118 years, we have been privileged to grow with

Hong Kong, helping to bring convenience, modernity and
prosperity to the people and businesses of the city. The
partnerships we have formed are integral to our day-to-day

operation and our long-term goal of service excellence.

In 2007, we again maintained a power supply reliability of
over 99.999%, a record of 11 consecutive years since 1997.
A safe and reliable electricity supply helps businesses and
homes run smoothly and efficiently. Also during the year,
we significantly reduced the average duration of unplanned
interruptions experienced by customers from about five

minutes to less than one minute.

Our high reliability rating and performance can be attributed
to the 18 pledged Customer Service Standards that govern
both our emergency services and our daily contacts with
customers. In 2007, we achieved or even surpassed our
pledged standards. For example, the average customer
waiting time for telephone enquiries was only 8.6 seconds,
while the average arrival time in urban areas in response to

emergency calls was just 19 minutes.

22/23
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e, Aiming at new and better ways to serve
® customers

Every year we look for new and better ways to serve our
customers. In March 2007, we introduced a new SMS
billing service allowing customers to receive their bills
through mobile phones. They can also receive SMS e-alert
notifications of inspection results and confirmation of
connection of electricity supply directly from HK Electric

immediately after inspections are carried out.

We also cared for those customers with special needs,
launching a new SMS enquiry service for the hearing
impaired. Now they can make enquiries and send service
requests via SMS to our SMS Enquiry Service hotline. To
benefit all customers, we made settling bills easier by
introducing bill payment services at Circle-K convenience

stores in addition to post offices and 7-Eleven outlets.

Qo BEPERBENEERE

BRPBFHBERAEN EENTARHERE - —TFLF
=R BEL-BEHNENRERE  AEEFPAAFH
BURE > IEBFHRENRT  IRKIRSERRENE
B @A o

KMTREERREENEF  FRAGEIRBRNEFEL
EAEARE  MUTREAEAQATNENAZHE MR
o BERBTEABBERT-11EFME - BRZE OKEF
B SEPERGE -

Our new SMS billing and

Q EEEH: B
123456 5525 H |
2087-85-89 £

enquiry service.

BHEHENREREARY -
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It is admirable to note that HK Electric has maintained a rating of

over 99.999% in terms of supply reliability for more than 10 years -
something that we customers should all treasure in view of the
importance of electricity in our lives. The Company also has placed a
strong focus on customer services, fulfilling and even surpassing all the
commitments pledged. | think this could not have been done without the
devotion and effort of the Company and its staff.

BEEBTF  BENUHETERERFEI.999% WEEKFE - RE

LR BHHBREETHEE  RIVERES  BHATRHE M Tl oG o
Bl EEFRBHE  BE-EUEAK  RIERERBHAEEE BB PRSI

HIRBEE  HEARAREIHRAUNSHERLEL -

Through our Power Quality Centre (PQC), we provided BREFEIBEHREETIOATELE  HBREXEREM
useful advice to our customers on power quality issues. BENEEZHAMRE FARMNLSHEEERRZGNETR
In 2007, the PQC was further equipped with a display HE, SRR SR EREENEEER S ENTE -
module of the power quality monitoring system so visitors B SRS EE S AL SRR E SRS
could better appreciate how we monitored power quality. .

Also, customers who have sensitive and mission-critical Tk e

equipment could get a clearer picture of how equipment BE—F REREBEESTHHEERIEBEL  TEH
might be impacted by power quality and ways to protect HERERENAEE  NREE - S THaESERE

critical power supply.

REPOLKRBREFAST LS -
Apart from our daily contact with customers, we held

regular meetings in 2007 with our Customer Liaison Group.

Effective communication was enhanced through visits

to our Electric Commercial Kitchen Centre and Home

Management Centre.

New display module installed at
our Power Quality Centre.

EREETONBRIRREE -

We reach out to customers through our !te
Customer Liaison Group. i.r i

EMBREFPEE& M BEFPRISHE -
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2007 was another meaningful and

fruitful year as we performed over 3,700 hours
of voluntary service.

—ETLF  BERIEBRESEXREN-F -
EIRBRHABRA=TLENE -



We do everything we can to serve and partner with the community, from
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cleaning beaches to providing student scholarships to caring for the elderly.
BMBARBLE  THEEERSE  SEARBERMYERS  FReSHiEE
bl RBERFPIUKES > ARMERE  RMABEHME -

e, Responding to the community through

® volunteering and giving

As a responsible corporate citizen, community service is an
important part of HK Electric’s corporate culture. We are
involved in a host of activities serving different sectors of the
community, teaming up with a variety of organisations and
supporting a number of worthy causes.

In 2007, the HK Electric Volunteers, a team of over 750

staff who happily give their time to help others, contributed
over 3,700 service hours of voluntary service to support 54
community and environmental events. As a company, we
participated in various fundraising activities such as Walk for
Millions, Dress Special Day, Trailwalker, Pedal Kart Race and

flag-selling for social service agencies.

Qo EEitE  BRFEILE

FREEANEXELR  HERBRBELEHNEE
—R - BMBEBRZEZBUEREY  TETERESHE B
XEREEH -

BEEIBHEBLERTHETAR -E-FTFLF &L
SHENHERRREZDHLEL TG REREA=TLH
N e B RANXFZEENED  BRAZEEET
NEREE - KERTE RENREABREERS -

~

N

Active participation in many charitable
events and volunteering activities.

AR ETHEBZHEAZEFRERELE
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..0 Lending support to many green initiatives

In partnership with the Conservancy Association (CA), the
three-year long “Green Lamma Green” project entered into
its final stage enhancing the greenery and promoting eco-
tourism and sustainable development on Lamma Island. To
date, more than 2,000 seedlings have been planted along the

Family Trail on Lamma.

In February 2007, we organised a tree caring day with

our Volunteers as “tree doctors” and performed “check-
ups” on the seedlings. This followed our support of
another environmental campaign by Green Power, which
encouraged the public to “waste less” and “save the
environment more” during major festivals such as Chinese

New Year and Mid-Autumn Festival.

Other green initiatives supported in 2007 included the “No
Hill Fires on Lamma Island Campaign” organised by CA
as well as the removal of a harmful weed-like plant called
mikania at Mai Po Nature Reserve organised by the World
Wide Fund for Nature.

300

courses

ARIZ

Volunteering for a greener Hong Kong.
BEEIBBRARRED -

T

N

Qo SEBRED

BRERELAWAP=ZFNIHATZIBY 5 FRE
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..' Serving young and old alike

HK Electric has a tradition of serving the elderly. An example
is our sponsorship of the University of the Third Age (U3A)
Network, which promotes active ageing and life-long
learning. In its second year of operation, U3A has expanded
to cover 13 social service agencies in Hong Kong, with more

than 300 courses organised for over 5,000 elderly students.

Students also benefited through sharing sessions conducted
by HK Electric staff on a wide range of subjects including
accounting, digital photography and electric cooking. In
order to facilitate the development of U3A in Hong Kong,

a conference was co-organised in September 2007 by HK
Electric and the Hong Kong Council of Social Service with
speakers from Mainland China, Hong Kong and the United
Kingdom to give their views on life-long learning. Also that
month, we were invited to share our success story at the
Corporate Social Responsibility Hong Kong Conference 2007.
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Qe iR
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5,000

elderly students

REEZS

HK Electric promotes active ageing and life-long learning for the elderly.
[BBEZRER FARDRAALREEENRESELS -
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HK Electric has been a good corporate neighbour of the Lamma community
for over 20 years since the Lamma Power Station became operational.
Through the Company’s efforts in establishing and improving community
facilities, and the support of its volunteers in greenery activities, we feel its

presence on the island.

BEEEYRERRE-TZFR  BHBHERME - XERE - L
BEEZEIREBRAEDSSE LNREY  REANEHE -

Focusing on the less privileged, we launched the “Cruise
and Learn” programme in 2007 which aimed at increasing
young people’s knowledge of Hong Kong and their sense

of belonging. The programme features boat trips on one of
our ferries, cruising around Victoria Harbour and visiting
Lamma Power Station. Some of our senior management
team captained the cruises last year, which benefited more

than 600 underprivileged teenagers and their parents.

With our close ties to the Lamma Island community, we
continued to take part in a wide range of activities on the
island in 2007, including Lamma Fun Day in November with
a performance by the HK Electric Band and a game booth
themed on the use of natural gas for power generation.

We also conducted over 100 guided tours for Government
officials, environmental groups, professional organisations

and students during the year.

Ms. Yu Lai-fun

Islands District Council Member

RIERELFHEBNARNRER  BME_SSTLEHEL
[EBEE I BLEB 2K AAARAMBZHELKERS
BRYRER AREBABEREMRLEER  FRLE
FREABEREBEBNSVIERARE -

EMREFYSHERERY  E-TTLFER2HEZESL
BEH-ET-AETWIEYRLR]H  BELESEDE
BHERE  BMNTRESBRRUARARRAHENBLER - B
SIEAZEH - FREFGEYREFNERRS  25RETE
NBAHMN  BRRAS  EXERNERE 2EHEZE
—BR-

Director of Engineering (Planning and
Development), Mr. Wan Chi-tin, is the
captain of the first harbour cruise .

[EBRY IBLEBZREM ATRER
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Our shareholders value our reputation as one of Hong Kong’'s most efficient, reliable and

caring companies, in addition to providing them with a stable return on their investment.

BEE

..° Focusing on the future with new SCA

In January 2008, we concluded negotiations with the Hong
Kong Government and signed a new Scheme of Control
Agreement (SCA)] that will provide the regulatory framework
for the electricity business until 2018. The new agreement
effectively balances the needs of our customers for a
reliable and quality electricity supply at reasonable prices
while providing our shareholders with the certainty and
stability of a long term regulatory framework. Additionally
there will be benefits to the environment with cleaner air

and greater focus on renewable energy.

With the recent uncertainties surrounding Hong Kong's
electricity industry behind us, we can focus on the future and
continue contributing to the city’'s economic development
through supply reliability, excellent customer service, improved
environmental performance, and the use of renewable energy.

To further enhance shareholder value, HK Electric is
committed to sound corporate governance practices,
which we recognise as fundamental to the smooth, effective
and transparent operation of the company and our ability to
attract investment. We place great emphasis on employees’

ethical standards and integrity in all aspects of our operations.

In 2007, we strengthened ties with our shareholders and other
stakeholders through meetings and visits. Other channels
of communication include the annual general meeting, the

annual and interim reports, notices and our website.

Our shareholders will be pleased to know that the
company’s productivity has been increasing over time. The
number of units of electricity sold per employee rose to 5.86
million in 2007, compared with 3.89 million in 1998.

Chairman of HK Electric, Mr. Canning Fok (centre), Managing
Director, Mr. Tso Kai-sum (left) and the Secretary for the
Environment, Mr. Edward Yau at the signing ceremony of

the new Scheme of Control Agreement.
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A total of 66,286 man-hours of training
were offered to our staff.

BMAETRMAEIBEEIREATZENT AN
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When it comes to the health, safety and wellbeing of our employees,
we are a responsible and caring employer in every way.

BEE-EasENEE +7HAZET  BMNRERSMERSR -

... Launching Employee Wellness Programme

Nurturing a harmonious, efficient and committed workforce
is one of the missions of HK Electric. Our goal is to provide
a healthy, safe and caring workplace for our 1,900-strong
dedicated staff. To that end, we launched an Employee
Wellness Programme in early 2008 to promote a balanced
work life. The programme focuses on physical, intellectual,
emotional and social wellness, and 35 staff have been
appointed as Employee Wellness Ambassadors to lead the

activities and encourage participation.

Prior to this, a complementary wellness programme kicked
off by the Transmission and Distribution (T&D) Division was
well received by staff. Everyone participated in a 3-minute
exercise regimen during the daily safety briefing before
work. Health talks and training courses were also organised

to boost health and awareness.

..0 Strengthening our safety culture day by day

Ensuring a safe workplace, supplying safety gear, fostering
a safety culture through training and seminars are things we
do for our employees. Our structure and approach to Health
and Safety Management is company-wide and cover all

aspects of our operations.

Keeping safety standards high means being vigilant every
day. We organise regular practice drills, road shows,
exhibitions, and safety training courses and seminars for

both our staff and contractors.

A variety of promotional programmes was organised
throughout the year. While the T&D EHS Month in May 2007
was themed on “EHS for T&D Electrical Work”, a Safety Day
was held at the Lamma Power Station construction site,
where 200 contractor employees participated. We awarded
14 Appreciation Certificates to staff for their outstanding

EHS performance.

Qe EHHBLRE | 5tHl
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Employee Wellness
Programme promotes
a balanced work life.
[BEELRE KR
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I am proud to be a member of the corporate volunteer team and | will
join in the service whenever | can. | feel so blessed to be able to serve
the community and the service has also enriched my life through

meeting people from all walks of life.

RREAEARDBEEIHEN

AL BEERHAE-

T&D has implemented an Integrated Management System
which has been effective in enhancing the environmental
performance, quality, health and safety of our power
transmission and distribution activities. In so doing, we have
strictly followed the requirements of 1IS09001, 1ISO14001

and OHSAS18001. We were granted a new OHSAS18001
certificate in December 2007 with more stringent
requirements, one of the very few companies in Hong Kong
to be certified to the new OHSAS18001:2007 standard.

Meanwhile, the Safety Management System of the
Generation Division also achieved good performance last
year, in spite of our relatively new experience in gas-fired
power generation. External audits on the System and our
natural gas facilities by the Government’s Electrical and

Mechanical Services Department and an independent

consultant found no non-conformity.

—2F  FELEESERBEFORE -
ﬁ?@%ﬁm&ﬁﬁﬁﬁ’%IW%%W%EE%QE%&§$E%Ew

Mr. Vicent Ang
HK Electric Volunteer
BERIBKEMRES

WRENCETHEEERS BURAEBSEBERERR
ME - BERZT2ZE KT HUEME®KERIS09001
ISO14001 B2 OHSAS1800 1 E%E ; ER-ZEZLF+Z A
ERFERKMNH OHSASI8001 B RABTBLHERH
OHSAS18001:2007 3R A[ H EMME 2 — ©
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Fire drills are conducted
regularly as part of —
HK Electric’s safety programme. e o

ARZE  BREEREITAEEE -

Social Awards/Recognition received in 2007

—EELEHEHE/EH

@ 2007 Hong Kong Occupational Safety & Health Award Forum: Gold Award in
Safety Technological Achievement and Bronze Award in Safety Management
System Award [co-organised by Occupational Safety and Health Council,
Labour Department and 11 other prestigious local organisations]

007 EEEBER2BRARNZY  [RE2MBAHAE SRR [REEE
HERSE HERERLERE $IERF A I —REEZRESH]

@® Champion, 1st Runner-up and 2nd Runner-up in the Cup Final of 2007
Occupational Safety and Health Quiz [co-organised by Occupational Safety
and Health Council and Labour Department]

HEREREELE007RECE - T8 - TE(HER2ERRES TESH]



e, Nurturing career prospects and
® safeguarding health

Staff training is a very important aspect of HK Electric’s
human resources policy. In 2007, our staff underwent 66,286
hours of training in areas including safety, environmental

awareness and computer skills.

We operate a Graduate Trainee Programme for fresh
university graduates covering such areas as project

design, tender evaluation, operations and maintenance

in connection with the generation, transmission and
distribution of electricity. After completing the training,
Graduate Trainees will take up assistant engineer positions
and advance their careers as professional engineers. In
2007, 19 Graduate Trainees participated in the Programme.
Of them, 16 were from the civil, electrical, electronic and

mechanical engineering disciplines.

We also provide training programmes for technician

trainees and craft apprentices.

To encourage our staff to stay healthy and productive, we
organised regular sports competitions, fitness training and
health talks in 2007. Staff can take yoga and tai chi during
lunch or after work. In addition, we set up a focus group to
ensure that our canteens provide healthy food and a variety
of menu choices. We also offered useful and seasonal health
food tips.

We have arranged a comprehensive biennial medical check-
up plan for employees aged 45 and above and an annual flu

vaccination for both employees and their dependants.

@ 1strunner-up (Enterprise Group) in the 4th Regional Safety Quiz between
Guangdong, Macau and Hong Kong

CERELENEE AR S NN RERETE

® New OHSAS 18001:2007 certificate [for Transmission and Distribution Safety
Management System)
¥ OHSAS 18001:2007 RFIHE (MR EX L EHEZHK)

@ Caring Company Award [organised by Hong Kong Council of Social Service]

ARRAREE TELERBHE LM ]
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BETRIRBENASRBREEN—R - —TTLF  BE
BIEZEREZ: RESHARERKESHIENE - KR
HEARBATZBNTADE -

BMZERAFABNASZEXLERH2EEI - BFEAR
AREE BEER  RERBREABENEEREBSEEA
HE - TRIIRRER BESWRATENNATE  BR
ik - E=—FFLF  SREEZINAER/TIA EF
TAURREIRERANERSE -

B HMTFRAEINRE T RERWERKR TEHE -

ARBETIRERENERNEFLEEDL  EMNE-Z2LF
EHEREAEEED  BREIRERERE - ST H
R TR EERORMIARRE o BI MR-
BFETEREREI NG  BRREERHEEEERTREFRNL
BYUGERE  TARSRUEZEENRERRELFSE -

ARARNTERRUEETZHMF-ANZESERE -
TEFRETIRFBRIFEZ AR RRBRE LS

We encourage our staff to stay healthy
with regular exercises.

BMSBE TS HES - TERE -
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ENVIRONMENT IRiE

BZAR

TARGETS BiZ STATUS #tiR

Achieved 42

To comply with relevant environmental legislation
with zero prosecution or abatement notice.

ETHENRREE - ERERIZHRBA -

To control SOz, NOx and particulate emissions from
Lamma Power Station within licence limits.
BREYRERN SR TECYRARYHEREE
HIEEROBERZA

To control effluent discharge from Lamma Power
Station within licence limits.

HSRE Y BERA SR BERIE R R RIRRZA -

To award contract for the design and engineering
work for the L4/5 Low NOx System Retrofit Project.
B LSERECRESRNETRITIRIRIE

Xl

To complete the modification work for the GT57 Gas
Conversion project.

TR GTE7 BMABANTIE -

To continue to participate in the Wastewi$e
scheme organised by the Environmental Protection
Department and to obtain Gold Wastewi$e

Logo Ranking.
BESRBERETERNPSHETS  LES

[ AR E R 1258 -

To obtain the Electrical and Mechanical Services
Department Energy Efficiency Registration for
Marsh Road Station Building.
AEMESHNEHETZENERNEEM -

To add new environmentally friendly vehicles to
HK Electric’s fleet.
ABENEESHRENLRRER -

To launch a centralised Environmental Enquiry
Management System for the whole Company.

ELRET - ERHRRESHEANTREERRL -

Targets Achievement

QUALITY mE

TARGETS B1E STATUS #i

Achieved 42

To further expand the plant ownership programme
with at least six newly added projects pertaining to
power generation activities.
E-SHRRENETE  ZOMEAEREEHEN
HH -

To enhance the following customer satisfaction
indices pertaining to the activities of Projects Division:
REUTHIREZRNITFABENEPREERES
o Trenching Performance in Highways Department
Audit Inspection [ = 99.1% compliancel;
BHEBERBENERIRRE (FEE= 99.1%)
s Verbal Complaint Response Time ( = 1.0 hours);
ASERFEERRE (= 1.0/08) ;
o Written Complaint Response Time
( = 7 working days)

EHRFOERR (= 7EIEX)

Reliability Rating of Electricity Supply
(Better than 99.998%).
ENYRERERE (BB 99.998%) °

Average Notification Period before Planned
Suspension of Electricity (7 days in advance).

HEBANEFHRETIBHER (7 XA o

Average Time for Supply Restoration after
Interruption of Supply (Within 2 hours).

ENPEETIRES HRRE (MNER)

Site Investigation for Power Quality Enquiries
(Within 3 working days).
BHESTANRSHE CEIERA) -

Not Requiring Inspection (Within the next
working day).
BRARK(T—EIERA) -

Meter Installation after Satisfactory Inspection
(Immediate).

BEARRZEER (HH) -

Provide Inspection Appointment for Customer
Installation (Within 2 working days in a
1.5-hour time band).

ERENRSNENRE (METERAN1.5/0E
BER) o

Reconnection of Supply after Payment of
Outstanding Charges (Same day as payment
is received).

BHBREBRENRRED (KIPBLER)



TARGETS BiZ STATUS #tiR

Achieved 42

Closure of Electricity Account at the Request of the
Customer (Within 2 working days).

HEEFERKIULENRS (MEIHERA)

Deposit Refund by Cheque after Full Authorisation
by the Customer and Closure of Account

(Within 5 working days).
BEFWEREREFERIUERFE - UXRERORE
(5fETIERA) °

Special Request on Meter Reading (Within the next
working day)

RERBSHERRSE (T—EIERAN)

Processing of Concessionary Tariff Application
upon Confirmation from the Assessment Centre
(Within 2 working days).

BEEZPOERE  EEARESEEETANTE
(MEIERA) -

Meter Testing (Accuracy traceable to international
standards via HOKLAS accredited Standards
Laboratory).

BRI (CEERENTELEREEE[EBERMR
A& IR B EEREE)

Average Waiting Time for Counter Services at
Customer Centre (Less than 3.5 minutes).

BEFHR BN R FIISRERE (PR3.5088)

Average Waiting Time for Telephone Enquiry
Services by Customer Services Representatives
(Less than 9 seconds).

BEFREAREEEFEATIZRER (PRY) -

Reply to Written Enquiries on Customer Accounts
(Within 7 working days after receipt).

DEAERFNEENEH (RESHARTEIERA) -

Site Investigation for Electricity Consumption
Enquiries (Within 3 working days).

REETHANRERE QEIFERA) -

Average Waiting Time for Telephone Calls to
Customers Emergency Services Centre
(Less than 9 seconds).

ERFESRBPOTHGERER (DRIB) -

Average Arrival Time to Scene in Urban Areas in
Response to Emergency Calls (Less than 28 minutes).

EETRAZRSARZ FHAERSKE (DR 285E) -
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HEALTH & SAFETY ZEEZZ

TARGETS B1E STATUS #i

Achieved 42

To reduce the Disabling Injury Frequency Rate
(DIFR) in 2007 as compared to 2006.
BoERLFENRYSHBEZREEAR-ZTAF
YK

To reduce the Disabling Injury Severity Rate (DISR)
in 2007 as compared to 2006.

B_ETLENROENBRERRZBER-ZTEARE
HIKFE o

Missed: Although the number of disabling injuries dropped in 2007
as compared to 2006, the total number of days charged was higher
in 2007, resulting in a higher DISR.

TER  BRATEZLERYBNFFER-ZZRF - BARNREY
3%%1?1?—] ' LA‘&&R%?E?I\E‘EEIJWXE °
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Targets Preview
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200

ENVIRONMENT IRiE

TARGETS B#&

To comply with relevant environmental legislation with zero
prosecution or abatement notice.

BFHENRREE - BRTRIZSUHRBEA o

To control SOz, NOx and particulate emissions from Lamma
Power Station within licence limits.

BRYRERN SR  TECYRARYEREEFEERIR
RZA o

To control effluent discharge from Lamma Power Station within
licence limits.

HSRE Y B ERAS R BERIE R R RRRZA -

To achieve certification to 1ISO 14001:2004 for Lamma
Environmental Management System.

REYREEERSEE IS0 14001:2004 BAIHEE ©

To continue to participate in the Wastewi$e scheme organised
by the Environmental Protection Department and to obtain Gold
Wastewi$e Logo Ranking.
BESNRRRESEPNALCRETE - WRGSBAERE]

To start the site modification work for the L2 FGD and L4/5 Low
NOx System Retrofit Projects.

BE L EREREZEER L4/SEIE R ERME TRORHE
I

To recommission the GT57 Combined Cycle Unit after its
conversion to gas firing.

CTo7MARERBABDAMABARENVBRRBRARBELEE -

To commission the micro wind turbine and PV solar panel
installations for Marsh Road Station Building and the micro
wind turbine installations for Lamma Power Station.
HEMEBS AR BERERNGRBERE  UREYRER
PR N B BERIRARE o

QUALITY mE

TARGETS B

To further expand the plant ownership programme with
at least six newly added projects pertaining to power
generation activities.

E-SHRRENETE  ZOFEAERESHEMNIEE -

To fulfil the following customer satisfaction indices pertaining

to the activities of Projects Division:

BRUTHIRERN T FEENEFREERER

» Trenching Performance in Highways Department Audit
Inspection ( = 99.0% compliance);
BHEEURENENIRRE (FEEZ 99.0%)

» Verbal Complaint Response Time ( = 1.0 hours);
ARFFEERRE (= 1.008) ;

o Written Complaint Response Time [ = 7 working days)

ERRFEERE (= 7EIER)

Reliability Rating of Electricity Supply (Better than 99.998%].
ENBREAEREE (BB 99.998%) °

Average Notification Period before Planned Suspension of
Electricity (7 days in advance).
FABHNEEHETHBEMER (7XA0) o

Average Time for Supply Restoration after Interruption of
Supply (Within 2 hours).

ENPEHETIOREEHRE (MNEA)

Site Investigation for Power Quality Enquiries

(Within 3 working days).

BRHERBTANRSRHE CEIERA) -

Not Requiring Inspection (Within the next working day).
BARK(T—EIERA) -

Meter Installation after Satisfactory Inspection (Immediate).
BEERARRER ()

Provide Inspection Appointment for Customer Installation
(Within 2 working days in a 1.5-hour time band).

ERENBRSNELRYE (MEIERAN 1.5 NMFRE)

Reconnection of Supply after Payment of Outstanding Charges
(Same day as payment is received).

BHRREBEENREREN (RIHBEEER) -



TARGETS B#&

Closure of Electricity Account at the Request of the Customer
(Within 2 working days).
AEEFERZLEENRF (MELERR)

Deposit Refund by Cheque after Full Authorisation by the
Customer and Closure of Account (Within 5 working days).
EFRZMEREFERIVERPZ  UXREREESE
(5fATHERRA) -

Special Request on Meter Reading (Within the next
working day].

REREERERRE (T—EIEXA) -

Processing of Concessionary Tariff Application upon
Confirmation from the Assessment Centre (Within 2
working days).

BEEZPOERE  EEAFRSEAETANTDE
(METHERA) -

Meter Testing (Accuracy traceable to international standards
via HOKLAS accredited Standards Laboratory).

BRUN (BERREOH RERREE FEERARTHE
R B EERERE) o

Average Waiting Time for Counter Services at Customer Centre
(Less than 3.5 minutes).

EFHOBENRBFHISREE (PRI508E) o

Average Waiting Time for Telephone Enquiry Services by
Customer Services Representatives (Less than 9 seconds).

HEFREARZEREZFEATIEEERE (DRIY) -
Reply to Written Enquiries on Customer Accounts
(Within 7 working days after receipt).
COEERERFHNEEEH (RETARTELIERA) -

Site Investigation for Electricity Consumption Enquiries
(Within 3 working days).

HEETHANRSHE CEIEXRA) °

Average Waiting Time for Telephone Calls to Customers
Emergency Services Centre (Less than 9 seconds).

BERFPESRBFOTHERER (DRIB) -

Average Arrival Time to Scene in Urban Areas in Response to
Emergency Calls (Less than 28 minutes).

EETEAZRSARZTIRERSHE (PR285E) -
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HEALTH & SAFETY #ZEEZZ

TARGETS B

To reduce the Disabling Injury Frequency Rate (DIFR) in 2008 as
compared to 2007.

B-ZZ\FHRPBHNBEREZER-FZLFHNKE -

To reduce the Disabling Injury Severity Rate (DISR) in 2008 as
compared to 2007.

B-EZ \FNRBBIBRERRZER-FZLFHNKE -

To maintain a clean, comfortable and hygienic working
environment, with a high cleaning standard set for the Company
premises including the entire air-duct system.

REIFERRZE 8 4 MARNSEUREEZARERAR
TREFEZFKRFE

To ensure healthy meal choices in the Company’s canteens and
to provide nutritional information/advice to employees via the
Canteen Focus Group.

BRARREEREEETHEE  UBREBTEERRBI A
ETRMHERENRER -

To launch an “Employee Wellness Programme” aiming to
promote a balanced work-life and family-Life for employees.
BEHIBEREE 58 AETHEETFREENTE  IRBET
EERELEE -

COMMUNITY #t[@

TARGETS B

To provide training opportunities for 720 elderly students
through the U3A project.

BBRIERE-REL IHBAtE-TERESERMZIRE -

Total service hours rendered by HK Electric Volunteers to reach
over 3,000.

BREETIBREEEEB=T/E -

To encourage more employees and their families to participate
in the Walk for Millions. Both numbers and donations should
exceed those in 2007.

BEEZEIRRAZNEET - 2MABERRUTYEE-F
ZLERB -



Summary of Statistics SRt HEFHE
ENVIRONMENTAL 23

\A(’
Electricity Generated ¥ E&

Total electricity generated [GWh]

2007 2006 2005

12,243 12,199 12,198

HREE (BBE]

Fuel Consumed &2 $3 £t

Coal [KT] 3,646 4,088 4,327
PRIE [T AW

Light gas oil [kT] 5 5 5
BYh [T AW

Heavy fuel oil [kT] 4 6 5
B [T AW

Natural gas* [kT] 279 98 -
RAR" [T RM]

No. of Licence Limit Exceedance 0 0 0
BHERAROEE

Percentage of compliance [%] 100 100 100
BEE (%]

S02 [KT] 253 30.0 31.0
ZEACIR [T A0

NOx [kT] 14.3 17.3 18.5
AEY [T OM]

RSP# [kT] 0.55 1.3 1.5
AIRABER [ FOM]

CO2 [million T] 9.08 9.85 9.94

S [EENM]

* HK Electric’s first liquefied natural gas-fuelled combined cycle
generating unit started commercial load in October 2006.

BEEAURCRARABENBEERREEREANR-ZEAEFTA
EXRABRET °

# The figure for 2007 refers to RSP while the figures for 2006 and 2005
refer to Particulates.
2007 FBFRIEIATIRARTRF | » 2006 & 2005 FNBFA
[RIRPD ] o

2007 2006 2005
Ash / Gypsum £/ B8
Ash produced [KT] 346 409 437
EENER [TAM]
Ash sold for industrial uses [KT] 338 399 419
EFIXABNER [TAM]
Gypsum sold for industrial uses 68 67 76
[kT]

EEIXRAENAE [TAM]
Waste Oils i

Waste oil recycled [litres] 68,000 7,600 12,400
BRBRBELE [AFH]
Waste oil for disposal [litres] 3,905 5,600 3,550

EHRNEEAE [AF]
Water Consumption / Discharge ¥k &/ Bk &
1,395 1,515

Town water consumption
[thousand m?]

FOKE [FURHK]

Wastewater discharge 373 421 284
[thousand m?]

BERPERRE [T K]

1,477

Noise Abatement Notice EiR I ZBAE

Number of Notices received 0 0 0

FrEREHE

Certificate Accreditation R A& =

Number of ISO 14001 1 1 1
Certificates

ISO 14001 RABELH



SOCIAL #t=
4 <

2007 2006 2005 2007 2006 2005
Customer Satisfaction Indices & Fim&igE Number of fatalities 0 0 0
Average rating of satisfaction 4.5 4.5 4.5 FECRH
level (maximum mark for each Number of disabling injuries 3 4 9
index is 5.0) RS HET
MEEYEHS (BEERES T )
B55) Disabling Injury Frequency Rate 0.13 0.17 0.38

(DIFR] (per 200,000 employee-

Performance Pledges fR 3§ &5 hours worked)

Number of performance pledges 18 18 18 ﬁfi’?%'ﬁiﬁ (B20BETHE
NE
R ALY N
Percentage achieved [%] 100 100 100 Number of days lost/charged 145 84 221
S (%] (number of employee-days)
o B/ BRONXE(BIXE)
LRI Disabling Injury Severity Rate 6.4 3.6 9.3
Electricity supply reliability [%] ~ >99.999  599.999  >99.999 (DISR] (per 200,000 employee-
BB RRE (%] hours worked)
5 EHNBREX(20BET
Certificate Accreditation R A& & ?ﬁ?j e A
Number:)f ISO;OM S 4 J 7 Longest period without a lost- 247 217 98
150 9001 32 A & & 428 time injury (no. of days)
Number of HOKLAS Certificates 3 3 3 BROERYH (XE)
ERERAMA AR AT ERE Number of reported traffic 12 28 25

accidents” [no. of cases)
BRNRBEHRRE " (BREE)

Traffic Accident Frequency Rate 4.7 11.9 10.6
(TAFR)" (no. of cases per million

km travelled)

REEIMEEE (BTEEBRE

MERHE)

Number of OHSAS18001 1 1 1

Certificates
OHSAS18001 R HEZHH

" From 2007 onwards, only reported cases caused by our employees
are counted so as to reflect their performance more accurately.
H2007 £ S BFRAEEREISIZNBRER  UEERKBR
P RE



SOCIAL AND ENVIRONMENTAL REPORT 2007 & REREHRE

Verification Statement %E&87

Scope and objective

Hong Kong Quality Assurance Agency (HKQAA] was commissioned by The Hongkong Electric Company
Limited (HK Electric) to conduct an independent verification of the 2007 Social and Environmental
Report (herein referred to as “the Report”). The Report described the social and environmental
performance of HK Electric for the period from 1st January to 31st December 2007. The objective of
the verification was to provide an independent opinion on the materiality, completeness, accuracy and

reliability of the information presented in the Report.
The scope of the verification included all reporting contents presented.

The verification scope included:

o Assess whether the information presented is accurate and represents HK Electric’s performance;

o Verify the reliability of data and information management mechanism for gathering, collating,
analyzing and presenting the data in the Report;

@ Assess the overall reasonableness and balance of reporting with regard to the information presented;

o Identify the relevant areas for future improvement.

Verification methodology

Our verification procedure included review of relevant documentation, interview with representatives
of HK Electric with accountability for preparing the Report and analysis of selected sample of data
and information consolidated in the Report. The sample data were verified for accuracy through
examination of supporting information and crosschecking with third party information available.

Our opinion

It is HKQAA's opinion that the information presented in the Report provided a structured, balanced

and accurate representation of HK Electric’s performance in the context of social and environmental
aspects. The Report was a fair and honest representation of HK Electric’s initiatives, targets, progress
and performance on its social and environmental achievements. All selected data examined during our
verification were accurate and consistent with the supporting information reviewed. The information
provided in the Report was reliable in the presentation of HK Electric’'s commitments, initiatives,

performance and achievements for the reporting period.

Signed for and on behalf of HKQAA
A

Connie Sham
Lead Verifier
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RERMEHE R B

BEBERERAT (TRBR) EEABUNEBHB [ EARERER I R 007HEREERSE (THE
E)NEBAR - ZBEHMBEE2007FE 1B 1HE2007FE 12/ BEAERBRESIAMNKRE - KET

EHBENREREMTHoABERREYE T2  ERMERTEH LEEBYNERER -

RENEERET ZNBE22HRE -

RENHERE

¢ FERBEMBENTRENNERERRRM -

o TREMRBEEERFIETRIEBRE &Y - DM RRBRE PRI
¢ FERBRENMCHENRARSSERTH -

o ABRERMERMBUERE

BEAE
ARNGEBERFEEENEB Xt  HAERUBENRREARENEARRENERNBEETE
B ERRARRENTRBENBREY  BRBSERER  POBBEEEBE=FETERL -

BREER

EMRAULBENEBTE - P& IERBMERRBETHERREAEANRR - RBREQXFNME
FATBREEHREMERREFENER  BR  EE - UARRE - ERAREBRTIERNARNEH
BHEEBRER 2 ERER o WRSMAMN XD RET SEi R BB E ]S F B Al a9 RS RIETHRE
MR ERBMHR

TNE
BRERERERAR



Share your ideas and opinions with us!

At HK Electric, we believe our performance record
in the vital areas of environmental protection and
social responsibility are every bit as important

as our balance sheet. Consequently, we would
very much like to hear your feedback on our
performance in 2007.

To share your comments, please contact us at:
Environmental Affairs Department,

Projects Division

The Hongkong Electric Co., Ltd.,

44 Kennedy Road,

Hong Kong

Fax: (852) 2537 1013
Email: mail@hec.com.hk
Website: www.heh.com

FREEMD ZENEEREE

BEEE RARRMSEATENRREXEREE
2Rt RABLEH -"SZTLFRMAELEAMAE
MERRBERZBR o

MEEMER - FREMES
BRBREMIE 445
BBEEARAT

TRRERR

REEEKE

BE : (852) 2537 1013
EH : mail@hec.com.hk

#9E . www.heh.com



DESIGN:
FORMAT LIMITED
Printed in Hong Kong

FSC

Mixed Sources
Product group from well-managed
forests, controlled sources and
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