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Survey Results

The Government of Hong Kong Special Administrative Region
commissioned the PolyU Technology & Consultancy Company Limited
of The Hong Kong Polytechnic University to conduct the “Public
Opinion Survey on the Kowloon Motor Bus (KMB) Services” between 6
and 9 September 2005. A total of 1,784 persons aged 12 or above were
successfully interviewed over the telephone. Among them, 1,020 persons
who took KMB most often. The key findings of the passengers’
opinion survey are summarized below.

General Findings

(4)

2

(B)

Overall respondents:

38.5% of the respondents indicated that, in general, they travelled by
franchised bus once to five times per week. The percentage was higher
than the 18.3% who indicated that they travelled by franchised bus 11
times or more per week and 18.0% who took the bus six to ten times per
week. 24.7% responded that they did not travel by franchised bus.

Among the respondents who travelled by franchised bus every week,
76.4% indicated that they took KMB most often. The percentage was
higher than the 10.7% who took Citybus, the 9.3% who took New World
First Bus, the 1.0% who took Cityflyer (Long Win/Citybus) or Citybus
residential bus and the 0.4% who took New Lantao Bus most often.

Respondents who took KMB most often
Among the respondents who took KMB most often, 87.9% of them said
that they were satisfied with the quality of the bus services provided by

KMB. The percentage was much higher than the 7.7% who were
dissatisfied.

85.3% of the respondents said that they were satisfied with the level of the
comfortableness of the cabins of the buses of KMB. The percentage was

19



< T R >

10

11

12

much higher than the 12.3% who were dissatisfied.

81.7% of the respondents said that they were satisfied with the level of
the cleanliness of the cabins of the buses of KMB. The percentage was
much higher than the 16.4% who were dissatisfied.

46.7% of the respondents were of the view that the temperature of the
cabins of the buses of KMB was just right. The percentage was higher
than the 27.9% who were of the view that the temperature was too cold,
9.7% who thought that it was “hot when crowded and cold when there
were few passengers”, 7.8% who thought that it was too hot, and 5.1%
who thought that it was “hot in summer, cold in winter”.

61.1% of the respondents said that they usually chose to travel on
air-conditioned bus. The percentage was higher than the 3.7% who
usually chose non-air-conditioned bus. Another 18.3% did not mind
about air-conditioned bus or non-air-conditioned bus. 12.6% had no
choice because the buses providing services to the routes they took were
all air-conditioned. 1.0% also had no choice because the bus serving the
routes they took were all non-air-conditioned, and 3.1% answered
“doesn’t matter”.

64.4% of the respondents said that they were satisfied with the reliability
of the frequencies of buses of KMB. The percentage was higher than the
27.0% who were dissatisfied.

88.8% of the respondents said that the ‘safety-driving awareness’ of
majority of the bus drivers of KMB was good. The percentage was very
much higher than the 4.6% who thought that it was bad.

84.7% of the respondents said that the ‘attitude towards customers’ of
the majority of the bus drivers of KMB was good. The percentage was
very much higher than the 6.7% who thought that it was bad.

38.8% of the respondents said that they were satisfied with the
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performance of KMB in reducing exhaust gas emission by buses. The
percentage was higher than the 21.4% who were dissatisfied, and 39.7%

answered “don’t know” or “no opinion”.
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